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National & Local Marketing
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www.BerkshireHathawayHS.com
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HOME PROPERTY SEARCH OUR AGENTS/OFFICES RESOURCES CONTACT]

Inrix Drive Time™

BERKSHIRE
HATHAWAY

HomeServices

Florida Realty tiex.

81 Bell Pasture Road, Ladera Ranch CA, 92694 (Act

A‘ . . ™ kil share | § o5
| m Drive Time $3,795,000 @ 5 beds, 2 FU3 Thvee-Q MLS# PW13013832 2

1 Half batt MLS# P 1

E My Drive Time @ HometoWork © Work to Home
Larger Phatos Buds Eye Ask a Question?
Enter ‘_y‘DUI’ work address to view actual Here is the weekday INRIX Drive Time from this = _ . . . y first name y 1ast name

. . i ! . property to 27081 Aliso Creek Road, Aliso Viejo,
drive times with traffic for this property CA 92656.

99
e 23
‘ Address ]
- - 29
ot Oy i Ta'
‘ Coit) | ale || Z

Calculate & Save

INRIX Drive Time™  see sample

minutes
ra o
L=} —
[

Work to Home

5AM  BAM 11AM 2PM 5PM 8PM

s 8 i3y INRIX Drive Time from fis property
0 27081 Aliso Creek Road, Also Viejo, CA 92656

g - ST o g ,

i L & Map A Vsl Score (15)

1 Change address  View on map

A Property Detsis © Inside Access™

Last Updated: 8/16/2013 818 P,

Description for 81 Bell Pasture Road Ladera Ranch, CA 92694

View on map

Change address
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BERKSHIRE HATHAWAY

HomeServices

Global Network Platform

Online systems & tools for affiliates, Sales Professionals, & consumers
, ,

In addition to what we currently offer: _ -

* BHHS national website St ,_'5"" .
* Media Resource online marketing : ll'"\ k. o2 N,‘; |
material center (“Media Center”) il - Z. ' ,

* Social media integration, content, and % < “‘mm ,7 $
distribution ' ' :

* Multiple Listing Service data aggregation |
* The Resource Center network extranet
(“PREA Center”)

* Mobile search, contact and lead
management
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BERKSHIRE
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HomeServices

News BERKSHIRE

REsource HATHAWAY

Eg:{_{r[?'{g&%?: N ourn P] aCE fOI‘ Berkshire Hathaway HomeServices eNewsletter October 24, 2013
e <
o All That’s Good to Know SR Top Stories
source
Center £X" REsource Cente Introducing Berkshire Hathaway HomeServices
A News REsource
78 \\ebsite

Welcome to your first edition of
ews REsource, the official

: i tter of the Berkshire
Member Logm ! Hathaway HomeServices real
o N ﬁ Twitter estate brokerage network
The publication, delivered
Forgot User Name? ﬁ I Linkedin CL:rl_n%“, t!‘se'thxri] ~.'.‘ee’L C:f_E‘&EI'I ‘
month to all network members .
Password and HSF Affiliates LLC staff Hleko, petghor:
@ Instagran will bring you important network o &
Forgot Password? news, affiliate transition
coverage, marketing and brand o et i e
CALENDAR updates, press rage, agent o
bt et . proflles‘ feature stories
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ERKSHIRE
ATHAWAY
i ce

REsource
Center

About | Welcome

Awards

Business Management

Events

Franchise Sales

Global Network Platform
Luxury Collection
Marketing /| Brand
Networking Groups
Public Relations

Roster Management

Suppliers

WELLS FARGO HOME MORTGAGE

REsource Center Log In

www.BHHSRESource.com

Welcome, Stacy Benedict (53783) MY PROFILE | SUPPORT | COMPANY LOCATOR | SITEMAP | LOGOFF

@ o PRINT % SEARCH |

Jlil» Sales Convention 2014
2.4 Nashville AMarch 16-18

ud, Prudential Real Estate | Berkshire Hathaway Homessrvices™

What's New?

» Instant PR! Open our proprietary
PR eToolkit PDF

» Use PR Essentials for press release
templates and PR information.

VALUE PLAN
NOW OPEN

Quick Links

REsource Links
Tools to strengthen your capahilities.

Find our produ

Brand Identity Events Schedule Lead REsource
HomeSelling System Luxury Collection Commercial RESON
Marketing Collateral

Marketing REsource
= PREA Company Locais

Top Stories Hot Topics Industry News

.. .. = Berkshire Hathaway
— HomeServices Signs Nine
T More Affiliates
The affiliate count moves past
30, which represents more
than %1 billion in annual GCI.
Read Press Release...

# Go Solar, Save Energy, Increase Home Value,
Earn 200% Return

Apply now for REthink
Council, a group of young
real estate professionals » Remodeling Projects That Add Value to Your
=t seeking to advantage the Home

network, the industry and

the nation with their skills » Choosing a Mortgage: Understand These 7
and expertise. Eactors

IES erokers and Agents —

BERKSHIRE HATHAWAY

HomeServices
Florida Realty




your very own marketing assistant.
nalize and share powerful, eye-
catching communications in just minutes!

Getting Started

Quick Links

Not sure where to
start? Below you
will find some
direct inks to
materials, tips and
help that you can
start using right

"‘i away!

\l

Need Help?

ttart Ssarohing

Welcome to Marketing REsource
Marketing REsource is the industry’s
most comprehensive media cel
affikates. We urge you to use \
REsource to its fullest capabilit
combines powerful marketing teols,
graphics and distribution systems. It's
like having a personal marketing department at your
constan silable to all Berkshire
Hathaway HomeServices affiliates.

Stephen Phillips
President, Berishire Hathaway HomeServices

Marketing REsource
. : - at 30,000 ft.
e '&@'{ New to the Berkshire
= o W _‘" Hathaway

HomeServices

L

lay of the land
n below

Featured Content

Sh“ i & i

varevtgd vy

Brand new Holiday eCards
We just put 3 whole bunch of
exciting new holiday eCards in
the library. These fresh new
designs are everything you'll

d to spread your holiday
cheer — including
Thanksgiving, Hanukkah
Christmas, N
more. Take 3 look, give them 3
try!

e

S and

Use these eCards

- -
— -
At
o |
- o
.
—_—

| newsletter, t

New Generic

Open eCards

We've now added a handiul of
generic templates that you can
use to create your own custom
eCards. T are several
configurations from a simple
ral open
eCards for g | use as well
ry listing template

Use the Generic eCards

Fesy Estate Evokerage Serv
c tered

WELLS FARG




Templates

Over 140 templates in the

Marketing REsource Center

Documents

"r"%é/

Templates My Copies 100 resuls
Type Al Jf
o P = : S— : - . A
) Ceneric eNewsietier Transition Flyer - *Its 2 sign Transition Fiyer - “Now Listing Door Hanger - Tefr
o Mews eser of great Mings 1o come." y Appearing in 2 Theme
Linraries Al BZx11Sngle Soed NegnDoMosd Near You ™ DeerHanger
- 85211 Sngle Sided
Staus Al o
ourcEn | orzm = suerveEw | aren e vew | osen avervew | oren

WELLS FARC

Listing Posicarg - Tewis Listing Posteara - SHeks TTGANGIAE 1 isting Door Hanger - Open £Card - Generic,
Theme Theme T Stacks Theme Property
Large Pesicard s h Large Posard Door Hanger eCard

Veteran's Day- Dog Tags Happy Thanksgiving - Happy Thanksgiving - Thank You - Text
eCard Turkey lnsirsiion Turkey o
ecam ecara
P e = s vEw | opEn = ek vEwW | ore = aexvew | oren =

Thank You - Floral Save he Date - Generie Multipie Property - Activity Open eCard - Generie, with
aCard eCang with editable header masmead, general-purpose
ecara ecan
Thank you Happy New Year - Winter Happy Mew Year - Seript Happy New Year - Clck
#Card T eCard ecand
eCa
ouRKvEw | oren = awesvEw | orcn = — | G EN | GeE = aves vew | open =

EMORTGAGE

BERKS
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Sign Up for Orientation
Visit BHHSREsource.com > Learn Cen

BERKSHIRE

LEARNCENTER HATHAWAY o
HomeServices e a rI l e I I
Home My Training Course Catalog Manager Tools Trainer Tools REsource Library FAQs
i )]

REsource

Welcome to the Berkshire Hathaway HomeService LearnCenter.

LEARNCENTER
RESOURCE

Access in the

W
_ \ | REsource Center

) - SUN MON TUE WED THU FRI SAT o L
-/ ﬂ , // 2% % 27 2 29 30 3 Berkshire Hathaway HomeServices e t n a VI a tlon >
- =X 1 2 3 4 5 6 7

Contact Information

Search for WBT / VILT (New pg) Course Materials 8 9 10 1 12 13 14
15 16 17 18 19 20 21
) 2 23 2% 2 % 27 2% Email: BHHSsupport@HSFranchise.com Glob al Ne tWO rk
-,, ! 5, / 29 30 1 2 3 4 5 Phone: (855) 422-9052 (Mon-Fri 5:00 Al - 6:00 P PST)

Search for WBT / VILT (old pg) Course Materials ‘ la t’ Orl , ,

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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MONDAYT

3

6:00 am Dashboard & Personal Frofile
500 mm Seller Advaringe

10

40:00 am Lesdership REsource Forum

1:00 pm Saller Advantage

17

%00 am Cashbosrd & Personal Profile
12:00 pm Saller Advartage

24

600 &m REspunce Canter [

Owerview B Adorketing REscuroe
LegrnCamtar REsource

oD0 mm Seller Advarinne

12:00 pmi Cashinoard B Personal Profile

Virtual Instructor-Led Training Calendar

February 2014

TUESDAYT

4

6:00 am Contacis & Contract Manager
9000 am REspurce Center I

Markating REsouns efors's Gatting Stoted
1200 prm Deashinomind B Persoreal Profie

11

&0 sm REsource
Markating REsouTs eCars's Gelting Stortsd
9:00 am Cashboard & Personal Profiie
12:00 pm Contscts & Contract Marager

Ceniter 1

18

500 am Cashb-oard & Personal Profiie
900 am REsource Center I
Markating REsouNDE eloro's Gotting Stovted

25

600 am Dashboand & Perzonal Frofile
9000 am Contacs & Contract Manager
1200 prm REsouroe Cemter I

Markating REsoUTs eGarss Gatting Stored

WEDMNESDAY

600 am: Website Admin
500 am Saller Advantage
120601 prm Action Flam sy

12

00 am Action Plan Migr

500 oy Deeeshineoeard B
Perzonal Frofile

1200 prm Wiebsite Admin

19

&:00 ami Dashboard &
Personal Frofile

EC00 mm Saller Scvmntage
S0 am Website Admin
12:00 prmi Achon Plan Mzr

THURSDAY

i

6200 am Calendsr & Emai
9200 am REssuros Cenber I
Crewrview & Laar
12-00 pm Cashboard & Personal
Prosile

13

G200 i Sl Advanksze

9700 ami REssuroe Center [T
Morieting RErouTa AMutimecio
1200 pem Caiencar & Emrail

Hrer RES oW

90D am Saller Advantage
12:D0 pm REsguroe Cenker
Dverview & Markating REsoune
LoarmCentor RECOLCE

27

6200 ami Cal=ndsr & Emai

5200 am REsouroe Centar I
Parieting RErourTa AMutimecio
12-DOpm: Ceashioard & Personal
Pl

All sessions ore Pacific (P5T)

FRIDAY

7
SO0 arm CAM Lesd REsource “Lasd

Lanszement

14

11300 ami & Tesm Lead REsource
“Contad Management™

21

Mo Clamses

28

Mo Cszas

Legend:

Agent CRM

RE soamnce Center
Website Admin
e-Tenm

CAM

Leadership

£ 2013 BHH Affilistes, LLC. Real Estabe Brokerage Sendces are offered through the network member franchisees of BHH Affilistes, LLC. Most franchisees ane independently owmed and
operated. Berkshire Hathaway HomeSsrvices and the Berkshire Hathawey HomeServices symbol are registered serdos marks of HomeSenvices of Amerio, Inc. ® Equal Housing Dpporbunity.
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BHHS Strong Social Media Footprint

ﬁ_‘ Home FRNT E SEARCH

REsource

Social Media Footprint
Center -

| Use social media to let others know about the great work you and the brand are doing and help you:

Authentically engage readers online.
Access constantly updated, shareable company news.
Successfully represent yourselfin association with the brand.

About | Welcome . . . . - .
Make Berkshire Hathaway HomeServices attractive to prospective talent, customers, existing clients and colleagues.

Bwards
Business Management Enhance Your Social Media Expertise

EiErs Facebook.com/BHHSRealEstate
Franchise Sales
'The place' ta share infarmation and stay connected, Rememberit's a public forum so ensure posts are appropriate and professional,
Global Network Platform

Ee aware of which engagement types mean the most. 'Shares' are most important to extend the reach of a post. 'Comments' and 'likes' come in at twoe and three on readers' engagement scale. Moniter

Luxury Collection " A . : : :
o engagement through Facebook analytics, See which posts receive the most interaction and improve your reach,

Marketing / Brand

Networking Groups

Twitter.com/BHHSRealEstate

Public Relations '

c icati Read A fast paced way to share information in 140 characters or less, Demaonstrate your real estate expertise by tweeting interesting news or insightful industry trend observations, Use Twitter to interact with our
emmunications Ready Berkshire Hathaway HomeServices' account, @BHHSRealEstate,
PR Crisis
PR Eszentizls

Instagram.com/BHHSRealEstate

PR eToolkit
PR Tempiates A fun way to share visual information and use the artistic filters,
Social Media Fresence 1. Snap a photo on the app.
= Socisl Media Footprint 2, Choose a filter and transform the image ... anything from a grainy '7 0s-style memory to an edgy BEW photograph.

3. Tag your photos to increase visibility and activity on your pictures,
Roster Management

Suppliers
Ee Tou & popular site to upload and watch videos online, Post appealing content such as footage from office events, professional milestones or advice about the real estate industry, Look for YouTube launch in Q4.

WELLS FARGO H( RTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
HomeServices
Florida Realty




Supplier Directory
~ Mobile Phone Service Discounts ™

Welcome, Stecy Benedicr (53733) MY FROFILE | SUPPORT | COMPANY LOCATOR SITEMAFP | LOGOF

£ vome o —

Supplier Directory

REsource
Center

American Image
Wianutsctrer and of promosional Tl =poarel, signage, and ewelry
Type:Ad Specialiies'Apparel'Gifts, Awards, Name Badges

About | Welcome

us

Awards

Business Management

Events
AT&T

Franchise Sales 'ATAT oftars an 13% discour e

Global Network Platform ' i us

Luzxury Collection s

Marketing / Brand Your world. Delivered.

Metworking Groups 5 L =

) ) Bridgevine - New Home Special

Fublic Relations Your clients" TV, nfemet and pnons can be set up n 5 shor mindes. W atso offer moving announcements, home maimenanca quoies, 3nd moare. Make your elknts transfion o Balr new home seamiess. . u‘m PE
Type-Spectal Programs — S ClAL

Roster Management us

Suppliers

Preferred Suppliers Coast S Inc

v Supplier Directory

e

CORT Furniture
Comfort. Cholce. Convenlience. Value Thiat's wiiat Com is all 3ot
Type:

Dee Sign Company - :

i

10 10-15 days or D g 5% ofe an

WELLS FARGO HOME MORTGAGE

Florida Realty




REsource Center Log In Home Page
www.BHHSRESource.com

AKSHIRE
II‘\\\ AY

REsource
Center

) Welcome, Stacy Benedict (563783)

@ Home

MY PROFILE |

SUPPORT

LOG OFF

| COMPANY LOCATOR | SITE MAP |

PRINT l% SEARCH |

VALUE PLAN
NOW OPEN

o,

:I ‘E;' ‘Live.
Life.
Loud

Sales Convention 2014
Nashville AMarch 16-18

Prudential Real Estate | Berkshire Hathaway Homessrvices™

About | Welcome
Awards

Business Management
Events

Franchise Sales

Global Network Platform
Luxury Collection
Marketing /| Brand
Networking Groups
Public Relations
Roster Management

Suppliers

WELLS FARGO H

Quick Links
Find our products and services within.

Events Schedule
Luxury Collection

Brand Identity
HomeSelling System
Marketing Collateral

Berkshire Hathaway
— HomeServices Signs Nine
= More Affiliates
The affiliate count moves past
30, which represents more
than %1 billion in annual GCI.
Read Press Release...

EMORTGAGE

REsource Links
~ wour capabilities.

e LU ...ncu:,_

Lead REsource

PREA Company Locator

_ Brokers and Agents —

Apply now for REthink

Council, a group of young

real estate professionals

= seeking to advantage the
network, the industry and
the nation with their skills
and expertise.

What's New?

» Instant PR! Open our proprietary
PR eToolkit PDF

» Use PR Essentials for press release
templates and PR information.

Top Stories Hot Topics Industry News

» Go Solar, Save Energy, Increase Home Value,
Earn 200% Return

» Remodeling Projects That Add Value to Your
Home

» Choosing a Mortgage: Understand These 7
Factors

BERKSHIRE HATHAWAY

HomeServices
Florida Realty




LEAD REsource Center

BERKSHIRE HATHAWAY

HomeServices

Dashboard
Agdd Widges
Contacts Activity Snapshot  [10/2772013 to [102T/2012  Today Ih £ Jotalo) —
Reports Complsts Sslected [ Delsts Sakcted [ bt ctivity | Selected(0)
Calendar Prigrity % Date * Type % Category % Subject 1 Mame 1
Mo data available in table
Contract Manager
[Tasis ) Appts{T) Events{d) Past Duell)
Email
Buyer Advantage - Seller Advantage - VWeather bl e
Marketing Sunrice Current s
i sowo | 75" F, Partly cloudy. Warm. “‘-?_‘
Tools rt, [ =
| Forecasted Low: 73° Hi: 84° maore.. )
Favorites : :
==t Real Enm. E-heour fo F=oay
Services

& Markst

Administration Manage My Buyers Activity Report.

Will launch later

this year...
Lead Snapshot o MNew Leads - =
&40 My Leads {8 Broker Leads Unassigned | Mot Accepted
Calendar == Lowy, mimi ANSTI13
q October 2013 b Source: Broksr Websita/Inside Access
Sun Mon Tue Wed Thu Fri 5at
25 30 1 z 3 4 5

WELLS FARGO H - MORTGAGE BERKSHIRE HATHAWAY

HomeServices
Florida Realty




Contract Manager

omeServices

Welcome Stacy

Dashboard

[BL Contract Manager
Contacts Confract Manager is where you can create, edit, and manage Suyer and Seller contracts.
Reports

My Contracts  am(s) Pending: (0) Closed:(0) Falliout: (0] Closed & Billed: (5)
Calendar

- Al - - 25 itemns |+ i onfract

EriEr s + Creale New Confract Date Range Agents | - Al J Show | 25items J View | Confracis
Email

Marketing

Average Sales

Average Commission
Tools
Name * Property Address Contract Date  Close Date Agent Sales Price
Add/Edit Favorites Jemon Forand: B 1706 SW 15 Place, Cape Coral, FL 33591 02112007 Clos=d & Bll=d Shanon Sapp 5207,000.00
Jamon Fora 1706 SW 15 Place, Cape Coral, FL 33561 02/11/2007 Cloz=d & Slled Sharon Sapp $207,000.00
Services Meria Nguyen: § 3508 SW 15th Place, Cape Coral, FL 33514 02/20/2010 Clos=d & Slled Sharon Sapp $78,000.00
Administration Maria Nguyen: § 3508 SW 15th Plsce, Cape Coral, FL 33514 02/20/2010 Cloz=d & Slled Sharon Sapp $78,000.00
Meria Nguyen: & 3508 SW 15th Place, Cape= Coral, FL 33514 02/20/2010 Clos=d & Slled Sharon Sapp $78,000.00
Meria Nguyen: § 3508 SW 15th Place, Capes Coral, FL 33514 02/20/2010 Clo=d & Bill=d Shamon Sapp

WELLS FARGO HOME MORTGAGE

BERKSHIRE HATHAWAY

HomeServices
Florida Realty

hd

Personal Proflie | Help |

& Export

Commission

£5,796.00
£5,796.00
£2,340.00
£2,340.00
£2,340.00

52,340.00

Actions

000040




Quick eMail Feature

BERKSHIRE HATHAWAY sunday, October 27, 2013

HomeServices
Walcoms Stacy Fersonal Froflie | Help | Sign oF

e i Quick Email

Contacts

Calendar To: Show CC & BCC
Contract Manager Sunjmct:

_ | Send myself BCC | Displaay logo and my phista &t the top of sach email activity.

¥ | Show display as & webpege link?  Unk Location: @ Top 0 [Battem O B2tn

Y-S @Y3-0- B Z U SES=E=E =& TmesNewR..-|3 -] A = & - |Tokens

Marketing
Teols
Favarites
Services

Administration

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY LORIDA | LE & GUARANTEE™

HomeServices
Florida Realty




Action Plan Manager

BERKSHIRE HATHAWAY sunday. October 27, 2013
HomeServices
Weicome Stacy Personal Profiie | Help
Dashboard @. .
¥ Action Plan Manager Manane Email Activities -
Contacts
Aseries of online acfivities fhat are auibmatically scheduled on your behalf. *Yiou can create, edit, copy or delete an action plan.
Reports
Calendar Action Plans Total: (12)
Contract Manzger + Create New Action Plan Show | 10items |»| | View Al j [+
Email
Owner Title “ Activities Active Contacts  Publish Actions
E.E BHHS Buyer [ Seller Moving Campaign | & 7 Visw |:|
Neighborhood Repaorts . .
BHHS Buyer Prospect Campaian | & 3 View

Scheol Reports EE L":I @

Ee BHHS Buyer Prospect Campaign (Large] - Eight Worst Mistakes | & 8 View =
T Be  BHHS Buyer Prospect Campaian (Smalll Introduction | & 5 View O@
Favarites EE BHHS First Time Buyer - Seven Steps to Home Buying Succes | @ 7 View |:|

r - - Movi ion {Large) | @ View

R Er BHHS New Buyer Customer - Moving Tips Campaign [Large] | 10 View = [_E|
. EE BHHS Seller Prospect Campaign (Large} | & 12 Wi =

Bm  BHHS Seller Prozoect Campaign (Medium) - Get Top Dallzr | @ 5 e [ A

Er BHHS Seller Prospect Campaign (Small) Introduction | & 3 View =

Be BHHS Thank You - Purchase Anniversary Campain Small | @ k] = [_E|

¥ Quick Email | Manage Email Options 2 Next—

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY

HomeServices
Florida Realty




Neighborhood Reports

BERKSHIRE HATHAWAY

HomeServices

Drashboard Change Location Housing | People Economy Schools Enwironment Quality of Life Map
Contacts -
= =] Conpare This Location Creale of View New Locstion
Repurts Home Values near 12303 NW 34th Ct, Coral Springs, FL 33076 -
Calendar Neighborhood City County Mational
Contract Manager D Median Home Value S22E.100 3197200 §123.700 3152,300
i & 1iome Apprecistion EE% 55% EE% 20%
Median Home Value - Ten Year Chart
Action Plan Manager $800,000 — Zipcode
—
— « County

School Reports 5600,000 7 ey

5400,000
Tools " — g T 2 48

5200,000 S e— =

z T e
Favorites
S0 —

S 2002 2004 2006 1008 2010 Current
Administration Home Appreciation - Ten Year Chart

40 % = Fipcode

¥ - ity
0% e, + County
0% e — —r
" s
o -
0% LT
-40 %
2002 2004 2006 2008 2010 Current

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY

HomeServices
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REsource Center Log In Home Page

AKSHIRE
II‘\\\ AY

REsource
Center

www.BHHSRESource.com

) Welcome, Stacy Benedict (563783)

@ Home

MY PROFILE |

SUPPORT

COMPAMY LOCATOR | SITEMAP | LOGOFF

PRINT % SEARCH I

VALUE PLAN
NOW OPEN

:I ‘E;' ‘Live.
Life.
Loud

[, Sales Convention 2014
Nashville AMarch 16-18

Prudential Real Estate | Berkshire Hathaway Homessrvices™

About | Welcome
Awards

Business Management
Events

Franchise Sales

Global Network Platform
Luxury Collection
Marketing /| Brand
Networking Groups
Public Relations
Roster Management

Suppliers

WELLS FARGO H

Quick Links
Find our products and services within.

Brand Identity
HomeSelling System
Marketing Collateral

Events Schedule
Luxury Collection

Berkshire Hathaway
— HomeServices Signs Nine
= More Affiliates
30, which represents more

Read Press Release...

EMORTGAGE

The affiliate count moves past

than %1 billion in annual GCI.

BERKS

HomeServices
Florida Realty

REsource Links
Tools to strengthen your capabilities.

Lead REsource
Commercial REsource E

_ Brokers and Agents —
Apply now for REthink
Council, a group of young

real estate professionals
= seeking to advantage the
network, the industry and
the nation with their skills
and expertise.

HIRE HATHAWAY

What's New?

» Instant PR! Open our proprietary

PR eToolkit PDF

» Use PR Essentials for press release

templates and PR information.

Top Stories Hot Topics Industry News

» Go Solar, Save Energy, Increase Home Value,
Earn 200% Return

» Remodeling Projects That Add Value to Your

Home

» Choosing a Mortgage: Understand These 7

Factors




ommercial REsource

BERKSHIRE

- HATHAWAY
Q -COMMERCIAL Welcome, Stacy Benedict (shenedict)  EDTWMVFROFRE  LoGOUT HomeServices
> RESOURCE o AT e,
= _COMMERGIAL SERVICES

DASHBOARD DOCUMENTS PROPERTIES TOOLS & RESOURCES

DASHBOARD

Mot watching any properties,

Select 3 StatelProvince =1 Ciosed & Pendings Transactions

Enter 2 ZIF/Fostal Code 1 s » FAVORITE DOCUMENTS
Select 3 Property Typs LI L

For Sale fd | m Lt i) AnPropertiee Fiyer.doc
Advanced Ssarch 45 1] Firer Tempiain goc

CEEsEEE e |
MIORE DOCURENTS

Sales |r| Column x| &Months |

My Listings = o BIRTHDAYS & ANNIVERSARIES

Basics Price |

Birthdays

Kenneth Lows, P.A on 1110
r  ACTIVE ASSIGNMENTS Barbara K on 1120

Charryl Youman on 11120

Sales |¥| Column =] © Months =
s i = _I = Anniversaries
WEDNESDAY, OCTOBER 23, 2013 My Listings =| Tony Huang - fi Yea

IE 10+ [551es Wi
REsource

1 Commercial Prica |

= POSTED BY: MCHAEL FIELDS
B CISTRISUTION: ALL FRANCHIZES ! UPCOMING EXPIRATIONS

If you experience problems when using

IE 10 + Mo curmrently active properties.

TUESDAY, OCTOBER 22, 2013
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Company Initiatives

HATHAWAY

HomeServices

Florida Realty

Good to Know.™



INTRODUCING THE...

LUXURY

OF FLORIDA

Maximum exposure for your luxury listing

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
HomeServices

Florida Realty



THIS ONE-OF-A-KIND
LUXURY HOMES PROGRAM IS

100%

Company Paid!




LUXURY COLLECTION OF FLORIDA
PROGRAM REQUIREMENTS

Requirements
= Top 10% of the market area

= 6-month listing agreement
HATHAWAY

= 3% commission on listing side Honcs e
Florida Realty

Restrictions

= No Vacant Land/Tear Downs

= No Assignable contracts (flips)

= No Commercial property (rentals)

See your branch manager
for details or visit Our Intranet!
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R

The duPont REGISTRY features
our 40-page LUXURY COLLECTION OF FLORIDA

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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THE DUPONT REGISTRY
DISTRIBUTION NETWORK

PRESTI !O |

» 80,000 mailed or shipped duPont REGIS::- R
di reCtIy to Subscri bers, ABLTJFYERS GAL.LER:(;)fFINE HOMES®
Celebrities, Executives and Py ondil |
Sports Figures

* Targeting International
Buyers in Airports and
Airplanes

« Copies sold in bookstores
like Barnes and Noble

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
HomeServices

Florida Realty



OUR LUXURY COLLECTION OF
FLORIDA MAGAZINE

« Additional copies to be
distributed among our offices

 All listings will be advertised for
the life of the listing!

//: ; LUXURY

OF FLORIDA
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Online Exposure for your
Luxury Homes!

« www.DupontRegistry.com
* www.DupontRegistry.com > Digital Magazine

« www.LuxuryCollectionfFloridaMagazine.com
> Digital Magazine

o www.WallStreetJournal.com

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
HomeServices

Florida Realty



COMPANY PAID VIRTUAL TOUR!

 All of our Luxury Collection Homes receive a
Virtual Tour from a professional photographer that includes
High Resolution Photos for print publications

« All Virtual Tour links are on:
— Our company website
— All PRIMA Agent websites
— Realtor.com
— Move.com
— Moving.com
— MSN.com
— WallStreetJournal.com
— You Tube!
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THIS ONE-OF-A-KIND
LUXURY COLLECTION OF
FLORIDA MARKETING
PROGRAM IS

100%
Company Paid!

//: ; LUXURY




[et’s continue to review some of our
technology and marketing tools!
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Our Company Website
www.BHHSFIoridReaIty.com

Contact Us o o W"&

[/ 817 Hon
y-u,. -

BERKSHIRE | Florida Realty : . . ® . .
HATHAWAY & Buying ¢ Selling SearchHomes B Realtors / Rentals « Relocation

HomeServices
VIEW ALL HOMES IN OR NEAR... PRICED BETWEEN... - I
Search for Properties [SHSSRSWESSN .c.cc. o
O eq. to $250

%)
|

Featured Links

FREE MARKET REPORT
Find out about your Area

Luxury Homes
in Florida

Featured Communities See the Future Potential
of your Property 500, $6.499,000 $6,232,100

Matters News, vidoes, Q&A, . nioe

and More q. Feet: 9884 Sq. Fest: 12127

Foreclosures

Short Sales and REOs One Smart Mover

% CONCIERGE SERVICE L

= A —

-lm
Home Ownership A  Resource Center for <t e e
WE SUPPORT
The Sunshine Kids ‘
S Search For Homes on the go!
Vist www.bhhsfr.com/mobile

BHHFR Press Release E

et

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™

HomeServices

Florida Realty



Our Main Company Site
Make sure you visit...

www.BHHSFloridaRealty.com

*You will appear on your office roster

*Your listings will appear on the site

|If you are on PRIMA, you are the contact on ALL your
listings

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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Our properties receive global exposure on over 900 websites and mobile enabled platforms*.

Berkshire Hathaway HomeServices Florida Realty Listings in your MLS

Path of Listing / Global Exposure 24/7

] | 1
Florida Realtors Realt ListHub or Point2
ﬂ livin net ealtor.com listing syndication network
2 g‘ Over 50 Channel Partners
— I
Our Company Website [ Zillow ]
BHHSFloridaRealty.com 1 ] OR-CON
( AOL.com ) [ Moving.com ] |
[ Yahoo Real Estate ]
[ All PRIMA Sites J MSN.com ] [ Move.com ] I
1 Othor IDX Beok = l: t [ RealtyTrac.com ]
her 12 oker | TheNest.com I
[ HGTYV FErontDoor.com ] [ Websites ] 1
i [ Trulia.com ]
106+ Internet Broadcasting [ Homefinder.com ]
TV & Media Websites | C Enet
through the FrontDoor.com [ 133+ Newspapers ] ,('if;lcas .:le
Network e
Bank Rate
. i powered by
| Your Local Newspaper Online J Trulia
Berkshire Hathaway | Miamillerald.com J [ PalmBeachPost.com |
HomeServices
National Website | SunSentinel.com J [ TCPalm.com |
st G LI ER | NaplesNews.com ] [ OrlandoSentinel.com ]
[ News-Press.com J [ MarcoEagle.com | ,@E)
: 0 &2
(___SunNewspapers.net [ ENJ som ) BERKSHIRE | Florida Realty
[ ManateeHomesforSale.net HATHAWAY ’

HomeServices

*Berkshire Hathaway HomeServices Florida Realty is a proud partner of the ListHub or Point2 listing distribution network.
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HomeFinder

Your Listings
Appear Here!

Over 133
Newspaper
Websites st

L - T EE R Y g Y e e R Y g
¥

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY

HomeServices
Florida Realty

Home Firdeccom connects home buyers ard selbers at the mast tusbed saurce far local real estrie— youwr neswspaper's olire mal
stz section. We hzvwe pombined the sirength and impact af & natianally branded site with our retveork af online media pariners.
With our natianal consolidated dariabase, consumers can search yaur listings fram multiple doors on 2 local and national level
Fram caast to coast, HomeFAndecoom ke ps you conrecied, putting your brard and your listings in mome plaoes.
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& HGTV's

FRONTDOOR.

HGTV's FrontDoor.com Expands Audience Reach by Millions Through Partnership With Internet
Broadcasting

FrontDoor.com juzt establizhed a strategic content partnerzhip with internet Broaccasting {IE), 3 media
organization that heids local TV stations expand their news presence online. The partnership opens the
door at a local level to milons of additional Web uzers who can access FrontDoor's rich how-to real
estate content online, in adcition to 3 home search integration that drives more traffic to FrontDoor -
and your Estings! 18's web chents include such marguis media properties as Hearst TV, McGraw-Hill
Sroadcasting, Cox TV, Meredith Broadcasting, NEC, ABC, Belo, and more.

How does this benefit you?

- Your §stings are being promoted to a broader audience of home searchers, at a highly locaized level.
--» Milkonz more buyers can easily find your iztings as a rezuk of the search widget we've incorporatec
into the Reai Estate sections of more than €0 local TV media sites acrossthe US.

-> We continue to associste your listings with HGTV and FrontDoor's popular real estate content oy
putting promotional content teazers in close proximity to the listings search teasers

FAQs

Your Listings
Appear Here!

Are you resyndicating my listings
to third parties?

No. The information we're

rating into thezz local
wedsites inciudes sample
FrontDoor resl estate content

and a listingz s2arch widget that
linkz Dack to the Esting search
integration on FrontDoor - and
your Esting:

When and where do my listings

appear?
Your listings continue to appear in

- et L Ty T

2 - the FrontDoor search results - no
= : changes have been mace in thiz
— L integration

T

Websites e
Here

htto /wwew wesh com/realestate/index.html
WPEF-ABC West Palm Beach: hatp://www wiobf com/realestate findex htmi \
WPLG-NBC Miami: http://www.wpbf.com/realestate/index html
WKMG-C8S Orlando: http://www.clickorlando.com/index html

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
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& HGTV's

FRONTDOOR.:

WELLS FARGO H

EMORTGAGE

FREE Agent Profile for Life!

HGTV’s

r Ki Log In with Facebook | LogIn Sign Up

FRONTDOOR.:

| Buying | Selling | Guides & Advice | Explore Cities | ﬁvShows |

Search Homes for Sale

Price Min. (S Prioe Max. (S
Search Articles & Videos Any Price % | | Any Price |

RV aN

ACROSS THE * - a

STREETS / X

& J
&
“\Q\ﬂ"‘ i
2™

&£
Py

&
&
e .4
m) oS

v

Coolest Houses of 2010

As we bid adieu to the first
o quarter of 2011, let's review
some of last year's high points

Take a Look Back

Top 10 Cities for College Grads

'
gfreefi home
Find out how you can
win an eco-Friendly
home in Denver, CO!

% L0
Y
B
R e

—‘"’ ) Check out the cool homes for -
sale in the best towns for young
professionals

Tour Homes With Real Class

$10,000 Flooring Sweepstakes
It's your chance to win $5,000 cash and a
$5,000 flooring gift certificate.

BERKSHIRE HATHAWAY

HomeServices
Florida Realty




WELLS FARGO HOME MORTGAGE

PRIMA -MARKETING STRATEGY

Traditional

&
Mobile

Website

RREIN '

Agent
Package

Contact
Manager

Domain
Name and

Web
Mail

FREE

Training &

BERKSHIRE
HATHAWAY

HomeServices

Support

Fully
Customizable

Site

Florida Market

Reports

Property
Search

Listing

Lead @

Notifications Notifications

Realtor
.com

Enhancements

Website+
for Every

4
900

Websites

\ 2

Listing

BERKSHIRE HATHAWAY

HomeServices
Florida Realty

FLORIDA | TITLE & GUARANTEE™




00+ Websites to Drive Internet
Customers to YOU

Maximum Exposure for your Properties!
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.YourPRI

== Stacy (Gro :
V.P., eCommere efing

MASite.com

\JPre s &
1580 Sawagrass ¥ 7’ N 1 ; 1‘” -"

3 ? g w D B L 1 iy
Sunrise, FL 33325 4% v b . gl . AR g NN g ‘ HA» HAWAY
Phone: (954) 693-019 8 - PO ¥ Pl o bl .

Sy

R
L)

HomieSeryices
Cell.  (954) 648-6104

R e e - . =
PRI M A WebSIte Home  Property Search Mobile Buy Sell Finance Prudential News Relocate Real Estate Services About Contact Blog-News Rentals New Homes

Example Property Search

cltyorap street or MLS #

munity or subdivision: min price max price
E = [ss

SEARCH @,

' Resource Center for News, Videos, QEA'S and More!

Welcome | Making the Most of f - —- ARSoN N YUR aRER"

monthly market report

LAST NAME

Thank you for visiting! This is an example

- PRIMA Website. Get ready to have sq

I searching for your next home on my ma <
I n S O search. You'll be able to see area price 3
and research available homes, save hon

searches, and keep track of everything
own account, right here on my website.

Mortgage, | . (=

ZIP CODE EMAIL

*Name

-
] ity \
HOME MORTGAGE

HOME INSURANCE | TITLE & GUARANTEE

CLICK HERE TO GET QUALIFIED m | 4 . GET A FREE QUOTE GET A FREE QUOTE

-

Insurance —

©2013 An independently owned and opersted franchisee of BHH Affilistes, LLC. Berishire Hathaway HomeServices and the Berishire Hathaway HomeServices symbol are registered service marks of HomeServices of
America, Inc.® Equal Housing Opportunity.
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Monthly Market Snapshot Reports
by Zip Code

From:  Fay Boyle

To: Stacy {Gross) Benedict
Ce:
. . . . . . Subject:  Market Snapshot for 33308
Search For Homes - i Fay Boyle, CCDS
=l From Your Phone. s e
]
.2
8
-
A
sl =
| .
s Market Snapshot for Zip Code 33308 for January 2010
FIND OUT WHA TS GOING ON IN YOUR A RE- G -
& REPORT PROPERTY S
FIRST NAME LAST NAME TRENDS
T ConE AL ST LER G D
$ | | [ | :
$110,000 Homes # Highest Lowest | Average
194 HTRISC b8 * Vigw Off Market
Lauderdale B
New
$599,000
0GALTOCEANDR ° 27 20 B
¥ rt Lauderdale AVERAGE PRICE
cooliris iy ki L3S e
,;’ §1,600 $700,000
g 115 0 2 View
Fort Lauderdale gse3,333 4
5 00 29 View $466,667 4
$350,000 4 4629,474
0 0 0 28 View
$233,333 4
4367,254
$116,667 4

<LLS FARGO HOME MORTGAGE

BERKSHIRE HATHAWAY

HomeServices
Florida Realty




We automatically create a unique web site
for every one of YOUR listings.

www.BHHSFloridaRealty.com/MLS#

Tell Your Tell Your
Sellers! Buyers!
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WEBSITE for EVERY Listing
www.BHHSFloridaRealty.com/A1855364

<~ return to search results Property Information £ SHARE Schedule a Showing

’ $925,000 MLS#: A1855364 — — SCh ed u I e a
*Property Details : 1

6711 NOCEANBL 5

Ocean Ridge, FL 33435 Date: Tlme“r 7 S h OWi n g

Type: Condo/Townhouse

10i28/2013 3 |1 >|-|00 x||AM 'I
A h
2,748 Total SqFt ’i 0.0000 Acres LY
- - _-I

*Market Snapshot

3 Bedrooms [ 2.50 Bathrooms

-
«Action
. Built in 1980 " 1Garage stalls A =
Commun |ty Info PROPERTY PHOTOS pr— = It
- e —— 3 Remarks: e S
y 2 2 f - Walk out your back door and there it is - the ocean, serene sounds, while
= g sands — your backyard beach. Wih direcl ocean and pool views, marbie m W
s m"' i fioors, Irpinea kitchen cabinetry, designer details and dock space, this
(] re n S beautiful three bedroom townhome in Dunes of Ocean Ridge offers the — — _
i same milion dollar beachfront lifestyle as nearby mansions. Master suite SEND TO FRIEND JAKE AN OFFER
. P . 1 . i has large terrace, ocean vistas. Private garage, gated entry, pool, gym,
T ! ’_;i [ garage, g ry, pool, gy
4 —& X LQ
. 4

marina. Closer to the beach than other Dunes townhomes offers added e — _ - = S—
value W GET DIRECTIONS
Interior Features Include: RTUAL TOUR |
. . ‘—‘ . - g 'ﬂ Fireplace number:
X o T
il i &
Ry el

Interior: Jetted bathtub, Ceiling fan(z), Walk-in closet(s)

Rooms: Living/dining room combination, Master bedroom
= upstairs ~
Window Cov: Plantation shutters For More Information
O u tl p e OtOS Air Cond: Central air conditioning -

Aventura, FL 33180
Phone: 205-336-1272

-Virtual Tour Link \

Built-in Lead Generators Throughout Your Site!

m [ WIORE PHOTO .‘ Heating: Central heat, Electric heating ) Lori Fein
Floor Type: Marble floors, Hardwood fioors A —--3 19056 NE 29th Ave g e n n O
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As a PRIMA Agent, Customers Can Search All
the IDX Properties with YOU as the contact!

Finance

Prudential News

Relocate Real Estate Services About Contact

Blog-Mews Rentals New Homes

Home Property Search Mobile Buy Sell
Q search
CITY OR ZIP
MORE OPTIONS #
@ Results 3 Detaile W Favorites

Search Listings | Listings

=

MIN PRICE MAX
STREET ADDRESS OR MLS# L4 3

View Results: List Ga

Map B llery

i[E[] IZI..ul_I | VIEW AREA AVERAGES

PROPERTY TYPE

[-ANY - -]

| nvahatrhaa

Please start a new Search! L = Spp——
m
Boca (808
: 2 @')‘ Del Mar
Enter Your basic Search Criteria in g1y (310
e Parklan isromy
the search fields above @ .
Coral 63 o5 JRRGAL).
" " . Springs
O Click on the "More Options” tab for Pompano
additional search Criteria. % 4 Beach
amarac (91
) Click Search = Daklakm:l
b Y 75 . b Sunnae Farl
L @) Fort
[lp Listings matching your search will Latidérdare
"~ be displayed Weston [317) -
4 (=15) Davie :
"=  Choose to view Listings by List, Dania Beach
-
Y= map, or gallery Pembroke
Ay Pincs Hollywood
y Miramar.
27
Miami Aventura
Gardens.” ey
(zr), - Miami \22e)
Lakes Morth Miami
Hialeah + Little River

WELLS FARGO HOME MORTGAGE

BERKSHIRE HATHAWAY

HomeServices
Florida Realty




The Customer will automatically receive this from YOU
after Registering on your site !

From:  Fay Bovie

To Stacy (Gross) Benedick
oo
Subject:  Reqistration Confirmation

Thank you for registering with Fay Boyle, CCDS, East Coast eCommerce Manager. Here is your registration information:

First Name: Stacy

Last Name: Benedict

Email: stacybenedict @prudentialfloridarealty. com

Password: prudential

You may access your account by going to this link, http:/fayswebsite com/site/register php , and logging in

Once vou have logged in vou can change vour password, add properties for sale, and save properties. -- Fay Boyle, CCDS (934) 693-0143
If you would like to stop getting email messages from this website you can unsubscribe here.

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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This 1s what YOUR Lead Notice will look like
In your email!

Please note the FROM: Is
leads@blueroof360.com

lljn\ H = Contact Form - Message (HTML)
@

—/ Message

_é _Aﬁl.] —é x _j _\\\_“} j_'l % Q/Safe Lists ~ %E v i %'} izer:ted'

4l

Reply Reply Forward @ Delete Move to Create Other Block Categorize Follow Mark as

to All Folder~ Rule Actions~ || Sender - Up~ Unread || Wi Select~

Respond Actions Junk E-mail (F Options {F] Find
From: leads @blueroof360.com Sent: Wed 1/22/2014 1:50 PM
To: Stacy (Gross) Benedict
Co
Subject: Contact Form

Y

Jeffrev Loper wishes to be contacted.

Phone: 1-441-535-9833

Email: jeffrevioper@gmail com
Comments: Can I get some more information? Thanks so much. Jeff (Form note: they were viewing the home with MLS #G4701746 and address 1410 JUAREZ PL. THE VILLAGES.).
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WCl’s New Home Opportunities for
vou and your customers

SIGN U FOR OFFERS

nooRe
The Experience Is Evervthing®
COMMUNITIES LIFESTYLE CUSTOMER CARE ABOUT WCI
Select 2 Florida Community — ’7"’, WATER F'M.\ HEAR WHAT OUR
WESTSHORE Dhresinv \(” NET l’\\ T Sy
s et ok Pelican Preserve e p——

TANPA BRADENTON NORTH VENICE VENICE F-RT MYERS

* COMING S0ON NEWHOMES FROM NEW HOMES FROM NEW HOMES FROM
THE $200s THE $190s THE $2008
Tampa Area
Hrrgtibe B )
Southiwest wdionda Fanneeans | GOLF & BAY CLUB “”MH
Florida BENEAS PSSR 1 F B
COMMUNITEES. ' RIEREE e I
South Florids FORT MYZRS ' MEROMARLARES BONTA SPRINGS NAPLES
o . COMMUNITIES NEW HOMES FROM NEW HOMES FROM NEWHOMESFROM | NEWHOMES FROM
Click on ths miap to fizer THE $2105 THE $380s THE $430s TEE $6708
COMUMUNINES

Find aNew Home | WCIClubs About WCI | Mortzage = Title Services | Brokers = Offers | Blog | ContactUs | More»
WCT Mobile Website

Communities, Inc.

Dedicated to providing unparalleled Florida lifestyle experiences, WCI Communities 15 Florida's premier homebuilder of luxurv new homes
complemented by unrivaled golf, fitness, spa marina, beach and club amenities.

All Rights Reserved. CGC031523. Uze of thiz website is subject to WCT Terms of Use.

WELLS FARGO HOME MORTGAGE BERKSHIRE H H AWAY
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Agent Shield

Always make sure * Linkto
la e g WCICommunities.com
e 5"1”‘2 e without fear of IOSing leads
| AGENT @) SHIELD

. sy e  Add WCI widgets to your

@ Link to WCICommunities. com

1
In this highly competitive market, 2 without fear of losing leads [
real estate professmna_ls n_eed to i ‘@ Allow you to maintain full control W e S I e
have many tools at their disposal while still
= y N of your leads
maintaining control and protecting their leads. ® Increase sales by adding WCI

To help you ensure that you have all of the information rvidgels o your Si;m
S e TR * Instant access to update
now offering real estate professionals Agent Shield. veness

X X . s . @@ Grant you instant access to
This new innovative tool will help you increase your sales updated data about WCI

G Ca e L information about WCI and

It’s free to you, so don’t hesitate. Sign up today and start practicing safe

real estate by using the protection offered by WCI and Agent Shield. I I f Q t Q
dall OT our communities.

To learn more about Agent Shield or to create your Agent Shield account,
visit weicommunities.com/agentshield or call 800-WCI-4005.

T e N * Free to Realtors®

Y D 2 * Easy Registration at
A WEEIm, BRI S www.wcicommunities.com/agentshield
-

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
HomeServices
Florida Realty



http://www.wcicommunities.com/agentshield

Mobile Search ~
Take your site & search on the Go!

Stacy (Gross) Be
V.P., eCommérce and Marketing

BERKSHIRE
HATHAWAY

HomeServices
Florida Realty

ome Property Search Mobile Buy Sell Finance Prudential News Relocate Real Estate Services About Contact Blog-News Rentals New Homes

Mobile Search
Try Our Mobile Search

: PSR 0 1 [adtel =
: Get the Open House times and :;:;s“_ S m

Quick house look up

Other great features

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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www.YourWebsiteAddress.com/mobile

Home Services
Florida Realty

@ : —

New Search  Homes Nearby Quick Lookup Contact Favorites View Full Site
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Realtor.com iIPhone & Android App

All your listings
appear Enhanced
here too!

REALTOR.com"

WEARTG T

Download the Realtor.com iPhone Real Estate App, it's

Get the REALTOR.com® Real Estate Search iPhone Application here!

Mot only can you instantly access over 4 million haomes for sale with the touch of a button, whether you are
driving or walking through a neighborhood, you can also see:

s Homes for sale nearby your current location with your GPS enabled iFhone

« Open house times, dates and locations

® Homes for sale on a map, even the neighborhood you're standing in, instantly

= Multiple photos, property details and pricing on nearly any home for sale

= More homes for sale than any other real estate site in America

# Information you can trust - because it's the official listing site of the National Association of REALTORSSE

Plus, REALTOR.com® is the only site that regularly updates home sales data throughout the day. So if a home
comes on the market today or if a price is reduced, you’ll see it before anyone else.

iPhone App for REALTOR.com

LA A A Al
iy 3L
7 ! . D Avzilable on the
Liatiig R— App Store
Share With a Friend
" Friend's Email
My Email

- ooo/1:ss el | 52 | 29
Download the App Now

We will never share your information. Privacy Policy
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Realtor.com Showcase Listing Enhancement
Package Included with PRIMA!

BT U i) LA Meapsan: SL 3402

[IER
10,880,000
5Bed | & Full,1 Half Ba | 5.5005q P | 1.13 Acre Lot
- Ruccdala b Ras

whese home heppe .
era home happens £Bad | 12 Full1 HalrBa | 2.

) realtorcom*  yomes  Rentals  Morigage  REALTORSs  Loc 1
g
] (]

viewing: home % homes for sale v mis id #a1855364
1 property found reai esiate and Homes for szl @) Save Search e —

230 Alpine Rd  Mimte Ago @ (855) 375-6155 Cal for more info
- I West Palm Beach, FL 33405
Tell me more about this property

Sort| Price: High to Low
Mes:
$545,000 + s .
| would like more information regarding this
Estimate My Monthly Payment property at 230 Alpine Rd in West Palm Beach
Getl Prequalified
First Name Last Name
Check Mortgage Rates

6711 N Ocean Biv
‘Your Credit Report & Score @
Active Email Phone Number

$925,000 | 3Bd | 2
CondoTownhome/Ri

4 Bed
2 Full, 1 Half Bath

3,180 Sq Ft
1al. Privacy Policy
" e 1952
Sayve
\—rali'\-l L|5t|n';| Tour @L;rgerPho:es
Kevin Dickenson
Eilike | | Twoot| J+1] | Plait © Send @ Print ySave Listing Jupiter Istand to Palm Beach
Open Houses
Agent's Other Listings

No scheduled open houses
Reqdesta ivate:chowing “This house is in a great location close to Downtown W.

Palm. The owners priced this one to sell quickly. Plenty
of recent comp sales in this hot neighborhood_ng
| Click h

Overview
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Top Stories
Remodeling Market iIndex Cimbec for 2econd Guarier In 2 Row

Suliders (NAHE)...
Saac Lizte -

Featured Stories

Flxed Morigage Rates Drop o
Four Month Low

Morigage Applicationc
Eccentially Unchanged In
Latsct MEA Weekly Burvey

t Your Social Madia Pollcy
3trong cecpiie Rate Hikes Vvalla?

2apismber Damand Wac

Today's Home Spun Wisdom

Living Emari: Bathroom Remodeling Trendc

Sy Argae Hacks

WELLS FARGO HOME MORTGAGE

The Remodelng Market Index (R contimued 1o climb
&t & modest pace in the thisd quarter of 2013 rising a0
paints to 57, Te highest reading since the first quarter

©f 2004, accosding 1o the Nasonal Association of Home

ewWws

rewered By RISMedia

pop@ note

Account,
Compliments Of

Stay in the loop.
Connect with
thousands.

RISMedia
facebook

FaC 0OoOs Co s YRar i s

BERKSHIRE HATHAWAY

HomeServices
Florida Realty

RREIN

RISMedia
Real Estate
Information Network
Daily eMail to
Agents w/ or w/o
broker message

—

Monthly eMail
on Social Media

FLORIDA | TITLE & GUARANTEE™




Put a link to your Resource Center on
your PRIMA Website!

Stacy (Gro
V.P., eComme;

Sales Support CentE] > PR 1 £ g X } ""’
1580 Sawgrass 1

Sunrise, FL 33323 \ ot X . 4 64 b ' S L i AT WA

Phone: (954) 693-019 L. - - v ! e HomeSeryices

Cell: (954) 648-6104
Stacy Benedict

Vice President, eCommerce & Marketing Preferred Partners:
1580 Sawgrass Corporate Parkway Wells Fargo Home Mortgage

Home  Property Search Mobile Buy Sell Finance Prudential Ng

- ’ Suite 400
Pro l?}Ri;[S\l\l\ll\(\l Florida Realty . - sunrise, FL 33323 Florida Title & Guarantee
F Home Services Email Florida Home Insurance

(P) 954.693.0193

city or zip street or MY (F) 954.236.3225

Home Search Request Info Find an Agent About Us

Resource Center for Ne

Welcome Making the Most of the Site

News & Informa
Thank you for visiting! This is an example of a
PRIMA Website. Get ready to have some fun
searching for your next home on my map-based
search. You'll be able to see area price averages
and research available homes, save homes and
searches, and keep track of everything in your
own account, right here on my website

In this Edition: Updated Appliances
Our lead story in this month’s Home Matters, brought to you through
our company's membership in RISMedia’s Real Estate Information
Network® (RREIN), examines the importance of hiring a reputable
moving company as you transition from your old space into your new
digs. Other topics covered this month include how to tackle home
showings during flu season and pros and cons associated with selling
during the holidays. We hope you enjoy this month's edition of Home

Contact L Matters and as always, we welcome your feedback. Email us an:,iime‘
* = Required Vice President, eCommerce & Sign up a Friend -
*Name Marketing

Office: 954.693.0193
Fax: 954.236.3225
stacybenedict@bhhsflloridarealty com
Reguest Infol on
Berkshire Hathaway
HomeServices Florida Realty

This Month's Top Story
Simple Tips for Hiring a Reputable Moving Company

RISMEDIA, Sunday, Cctober 13, 2013—
Moving into a new home is the beginning of an exciting adventure.
If you recently completed a home purchase—and have a move on
the horizon—ensuring a smooth transition begins with doing your

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY oot sl i o s alo iy compaty s s=kly
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Florida Realty



Sign Up for PRIMA Tod
+ One Time Set Up of §189)

* (includes domain name registration for 1-yedt
« $79/month
» Take Advantage of our PRIMA Advantage!

* FREE Online Training!
 Training Is open to ALL Associates!
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PRIMA Info on Our Intranet

BERKSHIRE HATHAWAY | Florida Realty
HomeServices

“What Is PRIMA?*

Florida Do Not Call List Name Link (click to view)

Market Your Listings PRIMA Solar System for Success PDF

Tools and Resources Your PRIMA Benefits EDE

PRIMA Info PRIMA Marketing Checklist—Getting the Most From PRIMA PDF
reforred Servsca Dartnerd Top 8 Things for PRIMA Members to Do DE
10 Things to Do to Semrvice Your New Listing PDF

Logout

PRIMA Forms

Suggestion Box

PRIMA Training Resources

FORMAT LEGEND

DOC = Word Format

PDF = Portable Document
Format

PPT = Powerpoint Format
ZIP = Zip Archive Format
IMG = Image Format
WVEB = Website

To view or print PDF
Documents, please click on
“PDF” under format and choose
tha nrint hudtan an tha tanl har

www.FloridaRealtylntranet.com

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | T & GUARANTEE™
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Our Intranet ~ www.FloridaRealtylntranet.com
(For Our Sales Professionals Only)

Company Username: floridarealty = Company Password: 75XX

BERKSHIRE HATHAWAY | Florida Realty
HomeServices

Our Intrane

MEMBER LOGIN ARCA

Flesas bgin wih your Userisne asd Password.

Ubsaarr Maarmee:
Password:

I Resember my Useihame sod Password
HOME MORTGAGE J
CLICK HERE TO GET QUALIFIED m —B' | |‘
‘J"L > .

Aventura Real Estate Delray Beach Real Estate Chek [IEE 16 return b the main websie
Boca Raton Real Estate Estero Real Estate Cepyrght Rondarestyniranet com. AR nghts Reserved
Bonita Springs Real Estate Fort Lauderdale Real Estate =
Boynton Beach Real Estate Fort Myers Real Estate
Bradenton Real Estate Jupiter Real Estate
Cape Coral Real Estate Kendall Real Estate
Coral Gables Real Estate Kissimmee Real Estate Foa T el SN -

Coral Springs / Parkiand Real Estate Marco Island Real Estate Palm City Real Estate Sun City Center Real Estate

Buying Selling Search Homes Realtors Rentals Relocation About Us Care:r Intranet

® 2012 An independently owned and operated franchisee of BHH Affiliates, LLC. Berkshire Hathaway HomeServices and the Berkshire Hathaway HomeServices symbol are registered

service marks of HomeServices of America, Inc® Equal Housing Opportunity. a

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY LORIDA | LE & GUARANTEE™
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Our Intranet
www.FloridaRealtyIntranet.com

BERKSHIRE HATHAWAY | Florida Realty
HomeServices

Our Intranet

MEMBER LOGIN AREA

Please login with your UserName and Password.

UserName:

Password:

Remember my UserName and Password

Now Mobile Enabled

UserName: floridarealty
Password: 75XX

Click HERE to return to the main website
Copyright floridarealtyintranet.com. All rights Reserved
and operated BHH Affiiates. LLC. Berkshire Hathaway
HomeServices and the Berkshire Hathaway HomeServices symbol are registered service marks of
HomeServices of America, Inc.®
Equal Housing Opportunty. (3

Office Managers

Intranet Management

©2013An s

Management Console

WELLS FARGO HOME MORTGAGE FLORIDA | TITLE & GUARA

WELLS FARGO HOME MORTGAGE

BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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Berkshire Hathaway HomeServices Florida Realty
Marketing Materials

BERKSHIRE HATHAWAY | Florida Realty
HomeServices

Florida Do Not Call List

Market Your Listings
Name

Homeselling Proposal (PDF)- BHHS Florida Realty
Homeselling Proposal - Full Marketing Materials on Dropbox Link

Tools and Resources

PRIMA Info

Preferred Service Partners

Mew 5 Reasons _ Why Your Home PDE
Lot Mew  Homeselling Proposal (Optional Page) Paradise Portfolio DE | PPT
Mew  Homeselling Proposal (Optional Page) PRIMA PDE
Mew  Customized Home Marketing System - BHHS Florida Realty (1 page) DE | PPT
Mew  Homefinder.com—Online Newspapers PDE FORMAT LEGEND
Mew  Front Door & Internet Broadcast Partners PDE OO Woed Gome
PDF = Portable Document
Realtor.com Facts That Matter PDE et
Mew  Realtor com Showcase Listing Enhancement Letter to Sellers (customizable) DoC PPT = Powerpoint Format
Mew  Realtor.com Showcase Listing Enhancement FAQ (for PRIMA Agents) PDE e
IMG = Image Format
Mew  REO Customizable Agent Flyer DE | PPT VIEB = Website
Mew  Path of a BHHS Florida Realty Listing / Global Exposure 24/7 PDE
Mew 2013 Berkshire Hathaway HomeSenvices National Institutional Advertising Schedule PDE

To view or print PDF
Documents, please click on
“POF” under format and choose
tha nrint hutan nn tha tanl har

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
HomeServices
Florida Realty




BHHS Florida Realty
Homeselling Proposal

BERKSHIRE
HATHAWAY

HomeServices

Florida Realty

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GU e
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BHHS Florida Realty Logos or
Luxury Collection of Florida
Marketing Materials

BERKSHIRE HATHAWAY | Florida Realty

Our Intranet .

Luxury Collection of Florida

Florida Do Not Call List

Name Link (click to view)
Market Your Listings MNew Luxury Collection of Florida ~ duPont REGISTRY Distribution Network PDE "
Tools and Resources Luxury Collection Flyer ~ Qualifications PDE K
PRIMA Info Luxury Collection ProgrApplication. Complete Fillable Form. Then print and submit to your manager. PDE _‘&;;.‘
Drefarrod Servics Darbers Mew  Luxury Collection Homeselling Proposal - BHHS National PPT | WEB =
Fine Homes of Florida Virtual Magazine WEB

Listing Presentation Materials

Suggestion Box

FORMAT LEGEND

Virtual Tours DOC = Word Format
PDF = Portable Document
Format

Marketing Options for Your Listings

PPT = Powerpoint Format
ZIP = Zip Archive Format
IMG = Image Format
WEB = Website

To view or print PDF
Documents, please click on
"PDF" under format and choose

the ori

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | T & GUARANTEE™
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Preferred Service Partners

BERKSHIRE HATHAWAY | Florida Realty

HomeServices

Florida Do Not Call List

Market Your Listings
Tools and Resources
PRIMA Info

Preferred Service Partnerg

Logout

©

Marketing

Name
First American Property & Casualty Insurance Agency

Senvice America

WCI Real Estate News

Berkshire Hathaway HomeSenices Florida Realty Property Management

Berkshire Hathaway HomeSenices Florida Realty Concierge Semvice ~ For
Customers

Florida Realtors: Online Contracts and maore!

Florida Realtors: Legal Center - Ask A Lawyer

CLARUS MarketMetrics (Market Trends)

CLARUS MarketMetrics Recorded Webinar (enter required registration infa)
MNAR: Right Tools Right Now

VISUAL TOUR - If you don't know your account info—contact eCommerce
ORION: Commercial Network Login Page, Commercial Resource

OBEOQ: Virtual Tour and Professional Photos

OBED Training Webinars

BHHS Resource Center

ToolKitCMA: Samples, Demos and Log in

XPRESSDOCS: Print Marketing Solutions

Merrill Corporation - branded marketing materials

*Preferred Service Partner:

Site Name (click to visit site)

Website
Website
Website
Website

Get Started

View Webinar
Learn More
Log in
Log in
Website
Learn More
Log in
Click here

Sign up or Log in
Shop Merrill

WELLS FARGO HOME MORTGAGE

BERKSHIRE H

HomeSer S
Florida Realty

HAWAY
g

Suggestion Box

FORMAT LEGEND

DOC = Word Format

PDF = Portable Document
Format

PPT = Powerpoint Format
ZIP = Zip Archive Format
IMG = Image Format
WEB = Website

To view or print PDF
Documents, please click on
“PDF” under format and choose




Link from Our Intranet Xpressdocs under Preferred
Service Partners tab
http://xpressdocs.com/bhhsfloridarealty

Account Online Resources Support O Live Chat (Offline) ‘ (866) 977-3627

BERKSHIRE HATHAWAY | Florida Realty
HomeServices

Home Print & Direct Mail Brand Essentials Seasonal Social HQ Logout

Print & Direct Mail Quick Links Choose a Design

Start a New Order
Pending Orders

Order History

Online Resources { .
B Ty o AP C T - -
Marketing Tools & : A M

List Building Tools s 3 -

Delivery Options

Marketing Tips Wall Calendars Business Cards Property Postcards
2014 Wall Calendars Business Cards - No Photo Large Postcards
QR Code Generator
) Business Cards - Agent Photo Small Postcards
Video Center Extra Large Postcards

Fold Over Postcards

Announcements Multi Property Postcards

View All
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L ink from Our Intranet under
Preferred Service Partners to
ToolkItCMA g

BERKSHIRE HATHAWAY | Florida Realty ToolkitCMA com™

H ome S ETrv l ces Dixfirrctive Branded Fiarkefing Prerempafionr
Create full-color marketing presentations including CMAs
completely via the Internet at home, in the office, amywhere.

*  Marketing content exc!

E or Berkshire Hathewsy HomeServices
*  MLS imferface sutom, merzes downloaded property date 2nd
Area Name pictares from any MLS imte CMA documests and propesty fiyers

Florida Do Not Call List

Market Your Lishings . . = Sales sssociare contact information. pictue, and compeny information &

g First American Property & Casualty Insurance Agency stomstically merged with presentation doraments and property fiyers
Tools and Resources Senvice America *  Inchides Listing Presentstica with pi:'.n(g CMA end n:apng:?re-_ )
mtion, CMA only Fresenmtion, FSBO snd Expared Listing
tatioms, and Buyer Tour with mepping

PRIMA Info WCI Real Estate News Pres
= Ower 70 property fiyers formssts, many with QR code options
= Veniety of output - emsil, print, snd POF files for epchiving and'or

3 . : = : =i printing. Convenssat options to email 8 prezentation PDE. property fiyer

Berkshire Hathaway HomeSemices Florida Realty Concierge Service ~ For PDF, end option 1o siomatically post fiyers to Facebook and Twitter

Logout Customers *  Eesy touze and incinde: program updstes, MLS interface, end custnmer
suppart

*  Comparible with all mejor operating systems and popular hrowsers,
inchading mazy tablets and smartphones

= Cost Unbimited Use Fee i $100/vear {monthly pro-ration rates apply.

Preferred Service Partners Berkshire Hathaway HomeSenices Florida Realty Property Management

Florida Realtors: Online Contracts and mare!

Florida Realtors: Legal Center - Ask A Lawyer

New CLARUS MarketMetrics (Market Trends) Reegalar price: $192.00 far 12 mosth subscriptios).
= 5 ) i " T = ToSign Up, complete the Toelkit CMA Order Form locsted o2 Qur
CLARUS MarketMetrics Recorded Webinar (enter required registration info) Intremet and fure it into yous Ersnch Office Administwtor for processizg.

NAR: Right Toals Right Mow To view sample PDF: of the presentations, ran a damo,

VISUAL TOUR - If you don't know your account info-—-contact eCommerce 9% e e BonlleCAKL. o 0
T Omm
New ORION: Commercial Network Login Page, Commercial Resource lag in o Our buranat

OBEOQO: Virtual Tour and Professional Photos Lo e ol

OBEQ Traini ng Webinars For assistrnce wsing your ToolkisCMAM acoomt, pluise costact
Fsadty Tools, Fec. costomer suppost toll-6rea at 1-600-526-0970 o
Eppartirailtiical com. A ppart atn canwalk

BHHS Resource Center = e

N tha seiirs process 10 Answer ENY qUesHons.

New ToolKitCMA: Samples, Demos and Log in
XPRESSDOCS: Print Marketing Solutions Sign up or Log in e
Marketing Merrill Corporation - branded marketing materials Shop Merrill Sl

WELLS FARGO HOME MORTGAGE BERKSHIRE H HAWAY
HomeServices
Florida Realty




ToolkitCMA — Mobile Enabled
for 1Pad, iIPhone, Tablet

e For Sales &
Marketi
° IMPORTANT:

re S e n a I O n S Please make sure to renew your account for

2013! If you do not renew, your account may
be disabled. Click the order form link below.
Username:
 For Flyers '
Password: |
Forgot Password?

* For CMAs

~Already Subscribed?

Sign In

~ Sign Up
o What is ToolkitCMA? (PDF)
e Order Form (or to Renew) (PDF)
e Run a Demo of ToolkitCMA

6 ~ Sample PDFs

\ e Click here to view presentation samples

\§
\e°
5\90\
o e

N

N
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VisualTour

(o) COME HOME TO HERONWOOD IN

(
BLRIE;HIRL MARTIN DOWNS
LRKS i, | Florida Realty
HATHAWAY $ 189,900
HomeServices 2 BEDROOMS, 2 BATHS

Cindy Jones
Berhshire Hathaway
HomeServices
Florida Realty

954-345-9701
954-623-5100 Cell
954-345-9703 Fax

CONTACT

SHARE TOUR
PROPERTY DETAILS
MAP

FLYER

TOOLS

COMMUNITY VIDEOS

WELCOME TO MARTIN DOWNS

Martin Downs is a 24 hour Gated Community. Golf/Tennis/Pool/Fitness memberships are available WELLS FARGO HOME MORTGAGE
but none are mandatory. Martin Downs is conveniently located near |-95 and the Turnpike. Shopping, FLORIDA l TITLE & GUARANTEE™
Restaurants, Banking are all conveniently located directly outside the main gates. 1
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Visual Tour MobileAgent APP

THE VISUALTOUR MOBILE AGENT APP IS NOW
AVAILABLE FOR iPAD, iPHONE, & ANDROIN!
Our new Mobile Agent app is FREE to | FREE for All Berkshire Hathaway

subscribers and gives you freedom to ¢ HomeServices |:|orida Realty
manage and show your VisualTours Ar

Anywhere! Sales Professionals!

pm 4 pownlcadonther GET IT ON
® App Store | | P> Google playJ

Tour Preview  Cancel Tour Details

Title 29 Lake Road, Amston

The Power of VisualTour in the Palm of Your B > . Status Active

3 g X i 4
With the quality of photos you can take with today's smart phones and tabl o] ot

the many other uses these devices have for mobile real estate professiona

: 29 Lake Road MLS G541138
want to use VisualTour from your phone or tablet as welll

: Description
. Status: Act
On-The-Spot Tour Creation! atus e || THIS 4800 SF HOME HAS 6
BEDRMS, 4.1 BATHS BIG

P Price: $424,900 Foma partorJlGuest Qu
Take photos and panoramic images, create and upload tours to your ENOUGH FOR IN-LAWS, A @J Rt (TR
VisualTour.com account, and add text and voice narrations while at your lis gs: G541138 TEEN ARE;*' HEO"SE 2
appointment! Imagine the competitive advantage you'll have with home o SESQS;'EASFA!TN S
.- | g | — .
Elkhorn Ch Custom St

Real-Time Tour Viewing and Editing!

While on the road, login to your VisualTour.com account to view and edit o The VisualTour Mobile Agent app is available for iPhone, iPad, and Android devices in their respective app store. From
SthrV\’ tlhem to your buyer customers! It's great for Open House marketing or your mobile device, use the buttons at the top of this email or search your app store for VisualTour Mobile Agent. TRY IT
tablet | TODAY!

A

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | LE & GUARANTEE™
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VisualTour Created Automatically!

 Your VisualTours are created =
automatically! You Tube

* No extra work for YOU!

* Price & status changes are updated
to your VisualTours!

* You can optionally edit & enhance
your tours!

* Unlimited photos for your tours!
* Videos automatically created!




Conversational Marketing
Added Benefit for our Sales Professionals

* “Drip” Email Marketing System to build =
relationships H“
* Stay in touch with fun and interesting facts e e e i

wour favorite foods or if vou are trving to find a gift for a fellow bacon lover, you may want

O PrOfeSSiona”y Written’ fu”y editable pop Cultu re te check the online store J&D's, the go-to source for all of your bacon needs. Meat lovers

only. please.

content and valuable real estate tips
e Sent automatically or manually
* Generate responses and create discussions
* Links to personal "News Hub" for additional
irformation and engagement —_—
YOU CAN INCLUDE UP TO 50 CONTACTS ~ - L. N -
AID FOR BY THE COMPANY! e ot e e 3 e o s

RISMedia

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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Form Simplicity Ultimate Edition Upgrade

New Service Provided to YOU by Berkshire Hathaway HomeSeryices Florida Realty

Ultimate Edition gives you enhanced tools to

create a paperless office.

v'Unlimited eSign.

Integrated in Form Simplicity using time-saving, pre-pro

templates. Encrypted, secure and legally binding.

v'Unlimited transaction storage.

Saves and archives transactions and transaction files in the cloud

forever, until you decide to delete yourself. formsimplicity




Form Simplicity Ultimate Edition

New Service Provided to YOU by Berkshire Hathaway HomegServices Florida Realty

v'Unlimited sharing.

Allow third parties and clients to view select files within y@
transaction. You can even allow third parties to easily add files

into your selected transaction within Form Simplicity.

v’ Unlimited task management. .

Create tasks related to your transaction and receive email

notifications when tasks are due.

formsimplicity

y




The Importance of EMAIL

« Make sure your admin and your branch manager
have your current email address.

ﬁ ¥(5236700*Avraham Cohen*Homework2* - Cyrillic (KOI8-R)

« Make sure to verify that you receive emails from us

H File Edt WYew Insert Formab Tools Message Help

= g, = | 0 4

¥ @ 3 -
I Send n Paste  Undo i Check  Spelfling Vnttach Priority

- \
J
! [ eis Gopy, ) | Sign  Encrypk Offline |
Ece |

B To: icsZS&?UO@cs.technion.ac.iI

Subject; ]*CSBB?DO"Avraham Cohen*Homework2*

IAriaI _V_jllU_'_iE,[BIUé]?ZEZ:;_

E = EE

HTﬂ“‘ | = & B

Mame! Avraham
Last Name: Cohen
Team Members: Eli Mizrahi

Course Name: Software Design
Attached files content: MNone

Message Body: Do we need to submit code samples in Homewrok 22

Communication Methods: avic@t2 technion ac.il, 059-621221 +08-8211111

WELLS FARGO HOME MORTGAGE

BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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Fay Boyle

eCommerce & Marketing Manager
FayBoyle@BHHSFloridaRealty.com

www.FloridaRealtyTraining.com

954-693-0143

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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Cori Weinstein

Luxury Collection of Florida Manager
Social Media Manager

CoriWeinstein@BHHSFloridaRealty.com
954-693-0130

EEIPCERNR Y

OF FLORIDA

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY
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www.FloridaRealtyTraining.com

Welcome to Florida Realty Training

WELLS FARGO H

EMORTGAGE

for Berkshire Hathaway HomeServices Florida Realty Sales Professionals

BN i D

Fay Beple, CCDS
eCommerce and
Mlarkedes Massger

2013 ORION Traisiss
[Commerdial)

It Dy

* FREE Training

Training Opportunities for
Berkshire Hathaway HomeServices Florida
Eealty Sales Professionals

*Support
Monday-Friday
9am-5pm

o e T S PV W GUTSITE MGEENG g SSch (R WESTER, (R S e

Xpressdocs Webingr:

[ Drremass A Ao ey Cans cosen G Sesmeay) [ ]

Formy Simplicin:

Sign Up
for
Training
Today

RErource Learn Center:
|Atarn Camar og tn ne yoes assomn eI RTEL. S0 i

oo Webinars:

e s e — 1

Trulia Webinars:

[ e

ToolkirCMA Iformation:

[t ot £vem ane mame

[Mrew Tametea Demanand

BERKSHIRE HATHAWAY
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Need HELP?

BERKSHIRE HATHAWAY | Florida Realty

HomeServices HELP !

PRIMA Website Tech Support , Visual Tour

. f'“em"ﬁgglsupp‘gz Information 800-873-0700

mail: support@blueroof360.com AV

Toll Free: 1-888-850-4867 extension #2 Slj{)pz{i.@b\ilsﬁTgugcgln
vauapie vi- 8

Mon-Fri 11 am to7 pm EST or
Saturday 9-6 pm EST
For questions and support

PRIMAHelpDesk@BHHSFloridaRealty.com www.BHHSFloridaRealty.com
Our Intranet

G Username: floridarealty
TOOlKltCMA Password: (see your admin) XpreSSdOCS
800-828-0970 Listing Presentation Materials, PRIMA Help, 866-977-3627

Available M-F 9-6 EST Links to our Service Partners info@xpressdocs.com
Web-based CMA tool (integrates PFR On Demand Print Marketing
Seller’s Guide with your MLS data) Postcards, Business Cards, Flyers

BHHS Resource Center
FloridaRealtors.or www.BHHSResource.com
. 855-422-9052 80007';;32236
407-587-1450 Tech Line M-F 8 am—9 pm EST e T
www.obeo.com/training

; / 2 BHHSs t@HSfranchise.
407-438-1409 Legal Hotline e(fa:(lllsl?f((::n?ﬁcatiorl.:l';"cmil:litn;om VIR tours: Halniug webinars aud
Mon-Fri 9-8/Sat 9-5 EST professional photography

Clarus MarketMetrics . » Realtor.com
888-212-4793 ext. 2 All Training Opportunities 800-878-4166
support@terradatum.com View Classes and Register customercare(@realtor.com

FREE Market Statistics and www.BHHSFloridaTraining.com All company listings are Showcased ~ Only
Trend Reports for your area. PRIMA agents have a

Showcase Account
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Welcome To Our Company!
We’re Glad You’re Here!

Stacy Benedict

Vice President, eCommerce & Marketing
954.693.0193

StacyBenedict@BHHSFloridaRealty.com
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FLLORIDA | TITLE & GUARANTEE"™

Welcome
Impact Day 2014

www.floridatitleandguarantee.com
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HomeServices

Florida Realty


http://www.floridatitleandguarantee.com/

FLORIDA | TITLE & GUARANTEE™

Florida Title management team has credentials,
experience, and commitment to customer setrvice.

Rose Sheehan, Vice President

Attorney concentrating in Real
Estate and Title Insurance with
27 years of experience.
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http://www.floridatitleandguarantee.com/

Branch Managers

and Centralized Services Managers

Shena Dickson

West Coast & Central
Branch Manager

¢ Pamela Michael
Senior Title
Examiner

BERKSHIRE HATHAWAY

HomeServices

WELLS FARGO HOME MORTGAGE

Linda Silverstein

East Coast
Branch Manager

Corinne Fischer
Escrow
| Department

FLORIDA | TITLE & GUARANTEE™

Florida Realty



FLORIDA | TITLE & GUARANTEE™

= We have a commitment to superior customer service, carried out through
protocols for turnaround times, overcoming title impediments, multiple
underwriter appeals and pro-active title processing.

" We have dedicated Licensed Title Representatives for Berkshire Hathaway
HomeServices Florida Realty Sales Professionals. They are a transaction
support resource for YOU.

"  We offer 24/7 access to your file through Sureclose.

= QOur secure, online real estate communication and transaction
management website

= We offer industry expertise and training for sales associates at “FTU”,

Florida Title University. FTU

FLORIDA TITLE
UNIVERSITY
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FLORIDA | TITLE & GUARANTEE™

" Conduct face to face closings at Berkshire Hathaway HomeServices
Florida Realty Branch

offices or other designated locations.

= Expertise in:
" short sales — key partnerships:
» Attorney — Adams & Associates
Attorney — Paul Krasker — Short Sale Innovations

» Attorney — Mike Hagen
= Korshak & Associates in Orlando

= REO transactions
= commercial closing (largest commercial deal $150,000,000.00)
" construction closings

" Detailed Information for ‘Smooth Sailing’ for buyers and sellers

= Paid directly at Closing !

WELLS FARGO HOME MORTGAGE BERKSHIRE HATHAWAY FLORIDA | TITLE & GUARANTEE™
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VERIFICATION OF
BUYER'S INCOME,
CREDIT, ASSETS

WELLS FARGO HOME MORTGAGE

MEET WITH
MORTGAGE
LOAN OFFICER

BERKSHIRE HATHAWAY | Florida Realty

HomeServices

The Closing

LOAN
APPLICATION

A

INFORMATION
GATHERED AND
PACKAGED

==

Process
Starts Here

CONTRACT &
DEPOSIT

FLORIDA | REAL ESTATE SERVICES

COMMITMENT
TO ISSUE TITLE
INSURANCE

TITLE COMPANY
RECEIES v
CLOSING
NSTRUCTIONS le— TITLE SEARCH
1 i = INCLUDES:
] it HISTORY OF
RECEIVING CONVEYANCES,
INSTRUCTIONS e
FROM LENDER ey
10’;%5"50 FORECLOSURES,
= e e
OF DOCUMENTS FIGURES FROM ONTHE
EXISTING LOAN PROPERTY,
OBTAINED BUYERS &
CLOSING & POLIC
FUNDING

LENDER
REVISES

DOCUMENTS TO
RECORDING

TITLE POLICIES
ISSUED

FLORIDA | TITLE & GUARANTEE®




" The more information supplied in the beginning, the
smoother the transaction. Check out our website for more.

"  Contracts should have a clear legal description and the full
name of the parties. Attach a sellet’s existing title policy.

"= [nformation sheet

i — Lists the names to be on the deed
BERKSHIRE

HATHAWAY — Marital status

Florida Realty — Contact information
954-817-8401

— all addenda

— Important information (See sample in hand out):

-mail away closing...especially international
-recent death of title holder

-use of Power of Attorney

- property held in a trust or corporate entity
-cooperating broker information

— Updates on closing changes — Important to work with
the buyer, mortgage company, and seller on the closing
The more we communicate, dates. If there are any changes, forward to us, including
the smoother the transaction. changes via addendum.
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BERKSHIRE | Florida Realty
HATHAWAY
HomeServices
TEAM WO RI<W

FLORIDA | TrmiE & Guarantees  WELLS FARGO HOME MORTGAGE

V\
" As with Wells Fargo Home Mortgage, we are part of the seamless process
for you and your customet.

" Information flows easily between the RES departments.

" Because we are all the same team, we work together to get things done on
time and with as little time and imposition to the buyer.
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www.FloridaTitleandGuarantee.com

|TiITLE & GUARANTEE

Home AboutUs ForBuyers For Sellers IndustryNews Find A Title Agent Near You Contact Us

24/7 ONLINE ACCESS FLORIDA TITLE AND GUARANTEE IS A FULL SERVICE TITLE AGENCY
WORKING WITH BUYERS, LENDERS AND REAL ESTATE PROFESSIONALS.

ACCESS TO REAL

ESTATE

TRANSACTIONS PLACE A THE

gg\L}\IEEERE TITLE <@ CLOSING @
] ; ORDER EXPERIENCE
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FLORIDA | TITLE & GUARANTEE™

Rose Sheehan, Vice President

1580 Sawgrass Corporate Parkway, Suite 410 Sunrise, FL 33323
Telephone: 800-766-8761 Or 954-344-2176.
Mobile: (954) 868-3515

Fax: 1-866-544-3323 e 954-341-9834
Email: rosesheehan@floridatitleandguarantee.com

“Focus 90% of your time on solutions and only 10% of your time on
problems.”- Anthony J. D'Angelo quote

We Want to Be Your Title Company of Choice!
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mailto:rosesheehan@floridatitleandguarantee.com
http://thinkexist.com/quotation/focus-of_your_time_on_solutions_and_only-of_your/10270.html
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http://thinkexist.com/quotation/focus-of_your_time_on_solutions_and_only-of_your/10270.html
http://thinkexist.com/quotation/focus-of_your_time_on_solutions_and_only-of_your/10270.html

Thank you for joining us today!

Our next Impact Day Webinar will be
Wednesday, March 5th

BERKSHIRE \

B e HATHAWAY [
<= ,. - ,- ‘” ”_" 4‘ HomeServices ’: ’@
Stay Productive & Stay Positive!
EFE H':
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